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Terms and Conditions for Schools Online Payment

1. Introduction Welcome to [School Name]’s online payment portal. These terms and conditions govern
the use of our online payment system for tuition fees, school activities, and any other related payments.
By using this service, you agree to these terms and conditions.

2. Payment Methods We accept payments via credit/debit cards, online banking, and other approved
digital payment methods. The school reserves the right to add or remove payment options at any time.

3. Payment Confirmation Upon successful payment, a confirmation receipt will be sent to the email
address provided during the transaction. If you do not receive a confirmation, please contact our
administration office.

4. Fees and Charges All payments must be made in full. Any applicable transaction fees imposed by
payment gateways or banks will be charged either to the school or the payer, depending on the payment
method. The school reserves the right to adjust this policy and assign the fees to the payer at any time.

5. Refund and Cancellation Policy

o Fees once paid are refundable in line with regulatory body guidance.

o Refund requests must be submitted in writing to the school administration along with proof of
payment.

e Refund processing may take up to 14 business days and will be only credited to the original
payment method.

6. Late Payments and Penalties Failure to make timely payments may result in service disruptions,
including restriction from school activities. The School reserves the right to take any action required to
collect balances outstanding, which may include suspension from school.

7. Security and Data Privacy All online transactions are securely processed using encryption
technologies. The school does not store payment card details.

8. Technical Issues While we strive to ensure seamless transactions, we are not responsible for issues
arising from network failures, banking system errors, or third-party payment gateway downtimes.

9. Dispute Resolution Any disputes regarding payments should be reported to the school administration
within 5 business days of the transaction date. The school’s decision on dispute resolution will be final.

10. Amendments The school reserves the right to update or modify these terms at any time. Continued
use of the online payment system constitutes acceptance of the revised terms.

11. Contact Information For any payment-related queries, please contact: [Aspen Heights British
School] [Al Bahya, Abu Dhabi, United Arab Emirates, P.O. Box 137352] [finance@ahbs.ae] [02-5642229]
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